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INTRODUCTION 


Purpose 

In  order  to  gain  citizen’s  comments  about  community  services,  the 
Town  of  Madison,  with  the  assistance  of  a planner  from  the  North  Carolina 
Department  of  Natural  Resources  and  Community  Development,  prepared  a 55 
question  survey.  Although  the  survey  is  not  a scientific  sampling  of 
the  residents  of  Madison,  it  does  provide  a valuable  means  of  gaining 
the  "pulse"  of  the  community  that  is  not  obtained  through  traditional 
citizen  involvement  processes,  such  as  public  hearings  or  town  meetings. 
Hopefully,  this  technique  will  be  utilized  in  future  years  to  continuously 
monitor  the  attitudes  of  the  community  towards  local  services  and  facilities. 

Methodology 

After  the  draft  of  the  survey  was  drawn  up  and  reviewed  by  the  Town 
Manager  and  the  Council,  a final  copy  was  printed  and  mailed  to  every 
household  in  Madison  that  receives  a water  bill.  To  reach  apartment 
dwellers,  copies  were  distributed  by  town  employees  to  each  of  these  units. 
Once  they  were  completed,  the  surveys  were  returned  to  designated  pick-up 
points,  collected  and  the  data  was  tabulated  and  analyzed. 

Although  the  names  of  the  respondents  were  not  known,  efforts  were 
made  to  identify  the  general  location  of  those  that  responded  to  the  survey. 
The  town  was  divided  into  six  study  areas.  (see  map  I)  When  the  question- 
naire was  mailed  out  each  copy  was  marked  to  identify  which  area  the  occu- 
pant was  located.  This  step  allowed  the  responses  to  be  tabulated  by  area 
as  well  as  group. 

As  a survey  technique,  a "mail  out"  usually  has  a low  response  rate, 

A return  rate  of  20  to  30  percent  is  usually  good.  Returns  to  this  survey 
were  better  than  expected.  From  the  895  surveys  distributed,  345  question- 
naires were  returned  which  represents  a return  rate  of  38  percent. 

Among-  the  six  (6)  study  areas  the  number  of  responses  varied.  This 
was  expected  since  the  boundaries  of  the  study  areas  were  drawn  along  geo- 
graphic boundaries,  not  by  population  size.  The  number  of  responses  were 
as  follows:  Area  1 = 120;  Area  2 = 47 ; Area  3 ~ 45 ; Area  4=8;  Area  5 ~ 55 ; 
Area  6 = 70;  Total  = 345. 
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MAP  1 NORTH  CAROLINA 


SUMMARY  OF  FINDINGS  * 


Neighborhood  Safety 

The.  majority  of  all  responses  indicated  they  felt  relatively  safe 
while  walking  alone  in  Madison  at  night.  Only  in  areas  4 and  5 did  the 
majority  of  respondents  feel  unsafe  at  night  while  walking  alone,  (1,2,3) 

Crimes  Attempted  or  Committed 

Most  residents  did  not  have  any  crime  attempted  or  committed  against 
themselves  or  any  member  of  their  family.  For  those  that  did  have  a 
crime  committed,  most  were  reported  to  the  police.  (4,5,6) 

Traffic  Law  Enforcement 

Most  respondents  had  not  received  any  tickets  for  a moving  viola- 
tion or  an  accident  during  the  past  twelve  months.  Generally,  the  re- 
spondents were  happy  with  the  traffic  enforcement  program  of  the  Madison 
Police  Department,  (7,8) 

Police  Performance 

The  police  department's  performance  was  rated  good  by  most  respon- 
dents, Only  areas  4 and  5,  which  are  predominantly  black  neighborhoods, 
gave  the  department  fair  to  poor  ratings.  (9  - 13) 

Responsiveness  of  Government 

Few  respondents  complained  to  the  town  about  any  problems.  Those 
that  did  complain  usually  contacted  either  the  manager  or  the  police 
department.  Although  the  majority  of  those  that  complained  had  their 
problems  resolved,  nearly  forty  percent  were  not  happy  with  the  town’s 
response,  (14-18) 

^Numbers  in  parenthesis  following  each  paragraph  indicate  the  question 
number  in  the  questionnaire. 


2 


‘ 


Although  the  majority  did  not  attend  any  town  meetings  or  hearings, 
most  believed  it  would  be  beneficial  if  they  had  attended.  (19,  20,  21) 

Transportation 

The  majority  of  the  respondents'believed  that  parking  downtown  and 
commuters  parking  personal  cars  in  front  of  private  dwellings  without 
permission  of  the  property  owners,  were  sometimes  a problem.  (22,  23) 

Inadequate  storm  drainage,  street  cleaning,  unpaved  streets,  unre- 
paired streets,  street  noises,  street  lighting,  and  the  lack  of  sidewalks 
are  not  a major  problem  for  most  of  the  respondents,  but  there  are 
several  areas  where  these  problems  are  major  concerns.  (24-35) 

Recreation 

Recreation  rated  very  poor.  The  responses  were  not  so  much  a 
criticism  of  existing  facilities,  as  a reflection  of  the  lack  of  facili- 
ties - both  public  and  private  recreational  opportunities.  (36,  37) 

Fire  Protection 

Fire  protection  received  good  ratings  by  most  respondents.  (38) 

Cemeteries 

Maintenance  of  the  town  cemeteries  received  good  ratings  by  the 
majority  of  the  respondents,  but  there  were  several  specific  complaints 
expressed.  (39,  40) 

Animal  Control 

Most  respondents  were  bothered  by  dogs  and  most  favored  enforcement 
of  a strict  leash  law.  (41,  42) 
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Community  Appearance 


Too  many  advertising  signs  did  not  appear  to  be  a major  problem, 
but  many  favored  stronger  efforts  by  the  town  to  preserve  historic 
structures  and  sites,  (43 9 44) 

Clean  Neighborhoods 

Most  respondents  perceived  their  neighborhood  as  generally  clean, 
except  for  area  5 which  believed  its  neighborhood  was  dirty  most  of  the 
time.  (45) 

Performance  of  Sanitation  Department 

The  sanitation  department  received  good  ratings  by  the  majority  of 
the  respondents,  although  there  were  complaints  about  scattered  trash, 
and  infrequent  leaf  collection  during  the  fall  of  the  year.  (46,  48) 


Rats  in  Neighborhoods 

Rats  in  neighborhoods  were  not  a problem  for  most  of  those  that 
returned  the  survey,  but  thirty-five  percent  of  those  that  did  respond 
indicated  they  had  seen  rats  at  least  once  during  the  past  twelve  months, 
(50) 

Water  Quality 

The  taste  or  appearance  of  drinking  water  was  satisfactory  for 
most,  but  forty  percent  did  experience  some  problems.  Water  flow  or 
pressure  was  also  not  a problem  for  most,  but,  as  with  the  taste  or 
appearance,  a significant  number  experienced  problems.  This  latter 
problem  was  particularly  acute  in  area  6,  where  the  problem  occurred 
three  or  more  times  during  the  past  twelve  months.  (51,  52,  53) 


4 


* 


Future  Development 


The  "optimum11  population  most  respondents  indicated  for  Madison 
was  around  5,000  people  which  represents  approximately  seventy-two 
percent  increase  over  the  present  size  of  the  town.  (54) 

When  the  type  of  development  that  should  occur  was  discussed, 
the  majority  favored  expansion  of  commercial  - particularly  department 
stores  - industrial,  and  residential  development.  (55) 

Demographic  Profile 

Although  the  demographic  data  was  inconclusive  because  of  a low 
response  rate  for  this  particular  section,  some  general  characteristics 
did  emerge: 

1.  Nearly  an  equal  number  of  men  and  women  responded  to  the 
survey; 

2o  The  majority  of  respondents  have  lived  in  Madison  ten  years 
or  more;  and 

3.  the  average  age  of  the  respondent  was  53.3  years. 
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ANALYSIS  OF  DATA 


Public  Safety  and  Police  Protection 


Safe  Streets 


Sixty  percent  of  the  respondents  believed  they  are  reasonably  safe 
walking  alone  in  Madison  at  night . The  only  areas  where  the  majority 
of  respondents  did  not  feel  safe,  were  in  study  areas  4 and  5.*  (1,  2) 

Specific  areas  that  were  listed  as  not  being  safe  at  night  are:  (3) 

Highway  220  Bus  between  Madison  and  Mayodan 
Highway  Street 

Fast  Food  Stores  (Hardee's,  Hop-In,  and  Fast  Fare) 

Midtown  Shopping  Center  and  Rockingham  Square  Shopping  Center 
Wall  Street 
Carter  Street 

Madison  Public  Housing  Project 

High  School 

Pizza  Hut 

Red  Lantern 

Laundrymats  (downtown) 

Moon  Danceland 
Car  Wash 
Sharp  Street 
"unlighted  streets" 


Crimes  Attempted  or  Committed 

Eighty-nine  percent  of  all  respondents  did  not  have  a crime  attemp- 
ted or  committed  against  themselves  or  a member  of  their  family.  Seven 
percent  did  indicate  someone  attempted  a crime;  and  three  percent  said 
one  of  the  listed  crimes  had  been  committed  against  them  or  a member  of 
their  family.**  (4,5) 

*The  validity  of  the  data  from  area  4 should  be  considered  cautiously 
since  only  eight  people  responded  to  the  questionnaire  from  that  area. 

**Crimes  listed  include  home  break-ins,  robbery,  and  physical  attacks. 
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If  a respondent  had  one  of  the  crimes  committed  against  himself 
or  a member  of  his  family,  fifty  percent  reported  it  to  the  police* 
Nineteen  percent  did  not  report  it.  When  asked  why  they  did  not  report 
a crime  which  was  either  attempted  or  committed,  the  majority  of  respon- 
ses in  areas  1 and  3 said  it  was  not  important  enough  and  the  majority 
of  respondents  in  areas  2,  5,  and  6 did  not  think  it  would  do  any  good. 
Area,  4 did  not  indicate  a reason.  The  reliability  of  the  conclusions 
to  the  last  question  should  be  considered  cautiously  since  only  23 
people  out  of  389  surveys  returned,  completed  this  question.  (6) 

Traffic  Enforcement 

It  appears  a major  characteristic  of  the  respondents  who  returned 
the  survey  is  good  driving  habits.  Ninety-eight  percent  did  not  have 
a traffic  ticket  for  an  accident  or  moving  violation  in  Madison  during 
the  past  twelve  months.  As  might  be  expected  the  majority  of  responses 
from  all  areas  indicated  the  enforcement  of  traffic  laws  was  about 
right.  Only  nine  percent  thought  they  were  too  strict.  (7,  8) 

Police  Performance 

The  majority  of  all  respondents  rated  the  performance  of  the  police 
department  good.  This  attitude  was  also  reflected  in  the  responses  to 
specific  indicators  of  police  performance  - response  time  to  call,  cour- 
tesy, and  fairness  in  dealing  with  the  public.  However,  there  were  some 
problem  areas.  Areas  4 and  5,  rated  the  police  performance  only  fair  or 
poor  in  several  indicators  of  performance.  (9  - 13) 


Responsive  of  Government 


Complaints  to  Town  Hall 

Sixty-four  percent  of  the  respondents  did  not  contact  any  town 
employee  or  elected  official  to  complain  about  anything.  The  thirty-five 
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percent  that  did  have  a complaint  had  usually  only  one  problem  and  con- 
tacted either  the  manager  or  the  police  department  in  most  cases.  Among 
those  with  complaints,  forty-two  percent  were  satisfied  with  the  town’s 
resolution  of  the  problem.  Although  the  majority  did  have  their  com- 
plaints resolved,  forty-three  percent  were  not  satisfied  because  no  response 
was  made  or  no  corrective  action  was  taken,  or  too  much  "runaround,"  or  "red 
tape"  was  involved.  (14-17) 

The  majority  of  all  responses-f ifty-three  percent-  did  not  have  any 
complaints  that  they  thought  should  have  been  made,  but  were  not.  Twenty-three 
percent  indicated  they  have  a complaint,  but  did  not  think  it  would  do  any 
good.  A majority  of  respondents  in  areas  4 and  5 expressed  this  view.  (18) 

All  areas,  except  area  6,  indicated  they  believe  they  could  have  a 
say  about  the  way  the  town  is  run.  Thirty-one  percent  did  not  believe  they 
could  have  a say  about  the  way  the  town  government  is  run.  Although  the 
majority  believed  their  voice  would  be  heard  and  attendance  would  be  beneficial, 
most  of  the  respondents  did  not  attend  any  town  meetings  or  hearings.  (19-21) 

Transportation 

Parking 

Parking  downtown  was  a problem  sometimes  for  forty-six  percent  of  all 
of  the  respondents.  The  majority  of  responses  in  all  areas  indicated  this 
problem.  Twenty-nine  percent  indicated  no  problem  and  the  remaining  responses 
did  not  know.  (22) 

Commuters  parking  automobiles  in  front  of  private  residents  was  sometimes 
a problem  in  all  areas.  However,  the  problem  may  not  be  too  severe  since 
the  majority  of  all  responses-thirty-three  percent-indicated  they  did  not  know 
about  any  such  problem.  (23) 
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Street  Noises 


Street  noises  were  a problem.  Among  the  respondents  sixty  percent 
had  experienced  some  problem  with  traffic  noises.  Thirty-eight  percent 
had  problems  daily;  fifteen  percent  had  problems  weekly;  and  seven  per- 
cent had  problems  less  than  weekly.  However,  thirty-five  percent  of 
the  responses  indicated  no  problem.  The  majority  of  respondents  in 
areas  3,  4,  and  5 indicated  a problem  daily.  The  majority  of  respon- 
dents in  area  1,  2,  and  6 indicated  no  problem.  (24) 

Specific  areas  where  traffic  noises  are  a problem  are:  (25) 


Hunter  Street 
Academy  Street 
Wilson  Street 
Cassandra  Road 
Murphy  Street 
Lonesome  Road 
West  Decateur  Street 
Dahl  Street 
Luola  Street 
"Vaughtland  Area" 
Summit  Drive 
Parkway  Street 
Turn  Lane 
Endmont  Street 
Benjamin  Drive 
Highway  Street 
West  End  Blvd 
Ayersville  Road 
Mebane  Street 
North  Wilson 
Sharp  Street 
220  North 
Oak  Forest  Drive 


S.  Market  Street 
Cahill  Street 
Penn  Street 
Franklin  Street 
Pine  Wood  Drive 
Short  Avenue 
Piedmont  Street 
Pratt  Street 
Cardwell  Street 
WaJ.1  Street 
Pembro  Street 
Fern  Street 

"220  - Midtown  Shopping  Center" 

West  Idol  Street 

Shady  Lane 

311  West 

Lsland  Drive 

West  Gibson  Drive 

Bess  Street 

Park  Street 

K-Fork  Road 

Odell  Street 

Brickyard  Road 


Street  Lighting 

Seventy-three  percent  of  the  respondents  indicated  street  lighting 
was  about  right.  Twenty-five  percent  did  indicate,  however,  that  there 
was  too  little  street  lighting.  (26) 

Specific  areas  where  street  lighting  is  needed  are:  (27) 
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Hunter  Street 
Academy  Street 
Wilson  Street 
Cassandra  Road 
Murphy  Street 
W.  Decateur  Street 
Pineland  Avenue 
Summit  Avenue 
Dahl  Street 
Luola  Street 
Benjamin  Street 
Turner  Road 
Decateur  Street 
Short  Street 


Idol  Street 
W.  Mebane  Street 
Highway  Street 
Lonesome  Road 
Nickels  Street 
Fern  Street 
Pembro  Street 
Ayersville  Road 
Yancy  Street 
W.  Gibson  Drive 
Bess  Street 
Miller  Street 
K-Fork  Road 
Sharon  Lane 

Market  (from  Municipal  bldg,  to 
Piedmont  Street) 


Sidewalks 

The  majority  of  all  respondents  were  satisfied  with  the  number  of 
sidewalks  in  Madison.  This  response  was  indicated  in  areas  1 through 
5.  Ironically,  only  area  6,  which  has  no  sidewalks  was  satisfied.  The 
primary  reason,  perhaps,  for  this  response  is  that  most  residents  are 
too  far  from  the  downtown  area  or  the  shopping  centers  to  walk,  even  if 
sidewalks  were  available.  (28) 

Specific  areas  that  were  mentioned  as  needing  sidewalks  are:  (29) 


"area  along  highway  220  from  Fuzzy's  Bar  B Q 
to  schools  on  Ayersville  Road" 

Wilson  Street 
Middle  School  Area 
Hillcrest  Drive 
Lonesome  Road 
Decateur  Street 
Murphy  Street 
Wilson  Street 
"all  over  town" 

Highway  220  to  high  school 
Madison  Throwing  Company  to  Hardee's 
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Highway  Street 
Wilson  Street 
Academy  Street, 

Piedmont  Street 
Dahl  Street 
Hunter  Street 
Carter  Street 

"downtown  area  to  high  school" 

North  Market  Street 

Piedmont  Street  from  Mayodan  town  limits  to  Scott  Street 


Street  Cleaning 

Seventy-two  percent  of  all  respondents  indicated  Madison’s  job  of 
street  cleaning  was  good  always  or  most  of  the  time.  This  response  was 
consistent  throughout  the  six  areas.  (30) 


Street  Repair 


Fifty  percent  of  the  responses  believed  Madison  does  a good  job  always 
or  most  of  the  time  in  repairing  streets.  The  majority  of  responses 
in  all  areas,  except  area  4,  agreed  with  this  opinion.  This  positive 
response  is  modified  to  some  degree  by  the  fact  that  twenty-six  percent 
of  all  respondents  believed  that  the  town  did  a poor  job  sometimes.  (31) 

Specific  streets  mentioned  as  needing  repair  are:  (32) 


Cure  Street 
Hunter  Street 
"negro  areas" 
Cardwell  Street 
Franklin  Street 
Market  Street 
Murphy  Street 
"downtown" 
Hunter  Street 
Wilson  Street 
Academy  Street 
North  End  Blvd. 
Island  Drive 
"dirt  streets" 
Main  Street 


Benjamin  Road 
Lonesome  Road 
Dahl  Street 
West  End  Blvd 
McGeeHee  Street 
Piedmont  Street 
Short  Avenue 
Ridge  Street 
Wooten  Street 
Pine  Street 
Nickels  Street 
West  Pine  Street 
Pembro  Street 
Cobb  Street 
West  Mebane  Street 
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Yancy  Street 
Collins  Street  ' 

West  Decateur  Street 
South  Market 
North  Oak  Street 
Penn  Street 
Poe  Street 
Oak  Forest  Drive 


Island  Drive 
Franklin  Street 
Gibson  Drive 
Sharon  Lane 
Miller  Street 
South  311 
"C"  Street 
Wall  Street 


Unpaved  Streets 

The  majority  of  the  responses  indicated  unpaved  streets  were  a 
minor  problem,  although  there  was  not  overwhelming  support  for  this 
position.  Thirty-four  percent  supported  this  position,  but  twenty-four 
percent  did  believe  it  was  a problem.  (33) 


Stormwater  drainage  system 

Although  thirty-eight  percent 
neighborhood  storm  drainage  system 
considered  their  stormwater  system 
responses  came  from  areas  4,  5,  and 

Specific  streets  named  are: 

West  Hunter  Street 
Murphy  Street 
West  Decateur  Street 
Summit  Avenue 
Pineland  Street 
Vaughland  Area 

(Cassandra  and  Woodard) 
Wilson  Street 
Sunset  Avenue 
Academy  Street 
Summit  Street 
Parkway  Street 
South  Market  Street 
Benjamin  Street 


of  the  responses  indicated  their 
was  always  good,  twenty-nine  percent 
inadequate.  Much  of  the  negative 
6.  (34) 

(35) 

North  Wald  Street 
Franklin  Street 

Pratt  Creek  (behind  First  Baptist 

Church) 

Short  Street 
Carter  Street 
Highway  Street 
North  Market  Street 
Cardwell  Street 
Pine  Street 
Wooten  Street 
Ridge  Street 
West  Mebane  Street 
Ridge  Street 
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Turn  Lane 
Dahl  Street 
Luola  Street 
"Creek  behind  T & C 


Nickels  Street 
Fern  Street 
Sharp  Street 
West  Idol  Street 
Shady  Lane 
K-Fork  Road 
Island  Drive 
Sharon  Drive 


Beauty  Shop" 
Young  Street 
Boss  Street 
North  Oak 
Oak  Forest  Drive 
Oak  Street 


Recreation 


Recreation  received  the  poorest  rating  of  any  community  service.  It 
was  not  opposition  to  the  existing  services,  but  more  an  expression  of 
unhappiness  with  the  lack  of  recreational  facilities  - both  public  and 
private  recreational  opportunities.  Thirty-five  percent  of  all  responses 
indicated  recreational  opportunities  were  poor.  Another  thirty  percent 
rated  recreational  opportunities  only  fair.  From  all  the  responses,  only 
sixteen  percent  indicated  opportunities  were  fair;  and  only  four  percent 
rated  them  excellent.  From  an  analysis  of  the  data  most  of  the  dissatis- 
faction came  from  areas  3,  4,  5,  and  6.  (36) 

Following  is  a brief  summary  of  the  type  of  recreational  facilities 
the  respondents  expressed  as  being  needed  in  Madison:  (37) 

Recreation  building  (activities  particularly  for  teenagers  and 

senior  citizens) 

mini-parks  - "recreational  facilities  for  those  who  work  second 

shift"  "play  areas  for  black  children" 
basketball  courts 
tennis  courts 
swimming  pool  - park  area 
adult  activities 
playground  with  picnic  tables 
bicycles  trails 
softball  field  (lighted) 
bowling  alley 
skating  rink 
movies  (inside) 
mini-golf  course 
physical  fitness  facility 
neighborhood  parks 
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Fire  Protection 


Sixty-three  percent  of  the  responses  rated  fire  protection  in  Madison 
as  excellent  or  good.  This  response  was  consistent  throughout  all  six 
areas.  An  equal  percentage  - eighteen  - rated  it  excellent  or  fair.  Only 
five  percent  rated  the  service  as  poor.  (38) 


Cemeteries 


Seventy-five  percent  of  all  responses  rated  the  appearance  of  the 
town's  cemeteries  as  excellent  or  good.  The  majority  of  responses  in  all 
six  areas  favored  this  response.  (39) 

Included  in  the  following  list  are  specific  problems  that  were  listed 
(40) 

approach  areas  need  beautifying 
trash  cans  needed  (Woodland  Cemetery) 
careless  with  flowers 
all  cemeteries  need  mowing 
shrubs  are  needed  along  the  front 

general  appearance  of  cemeteries  need  improvement 


Animal  Control 


Bothered  by  Dogs 

One  of  the  strongest  responses  came  from  those  who  replied  when  the 
question  was  asked  whether  or  not  you  have  been  bothered  by  dogs  in  your 
neighborhood.  Sixty-nine  percent  of  the  responses  indicated  they  had  been 
bothered.  When  asked  about  a solution  to  the  dog  problem,  nlnty-one  per- 
cent favored  strict  enforcement  of  a leash  law.  This  general  attitude  was 


found  in  all  areas  of  the  town,  not  just  in  a few  areas.  (41,  42) 


Community  Appearance 


Advertising  Signs 

Fifty-five  percent  of  the  responses  did  not  believe  that  Madison  had 
too  many  advertising  signs;  thirteen  percent  believed  there  were  too  many 
signs;  and  the  final  thirty-one  percent  did  not  know.  (43) 

Historic  Sites  or  Structures 

Sixty-five  percent  believes  the  town  should  make  a stronger  effort  to 
protect  historic  sites  and  structures.  Only  fourteen  percent  say  no  to 
stronger  efforts  by  the  town  in  this  area.  (44) 

Sanitation 

Neighborhood  Cleanliness 

Nearly  three  out  of  every  four  responses  (seventy-three  percent) 

believes  that  their  neighborhood  is  generally  clean.  This  opinion  was 

found  in  all  areas,  except  5,  which  indicated  their  area  was  usually  dirty. 
(45) 

Scattered  Trash 

When  the  survey  asked  whether  or  not  the  sanitation  department  ever 
spilled  or  scattered  trash  or  garbage  you  had  set  out,  the  majority  of 
responses  -fifty-five  percent-  had  no  problem  during  the  past  twelve 
months.  Although  the  sanitation  department  rated  very  well,  there  are 
some  problem  areas.  Thirty-nine  percent  of  the  responses  did  indicate 
they  had  a problem  one  or  more  times  during  the  past  twelve  months  with 
the  sanitation  department  scattering  trash.  Eighteen  percent  said  this 
problem  occurred  only  once;  eight  percent  said  it  occurred  three  or  four 
times;  and  fourteen  percent  said  it  occurred  five  or  more  times.  (46) 

Cleaning  up  Vacant  Lots 

Sixty-two  percent  of  the  respondents  believed  the  town  was  doing  a 
good  job  always  or  most  of  the  time  cleaning  vacant  lots.  This  was  consistent 
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throughout  the  six  areas.  Seventeen  percent  believed  the  town  does  a poor 
job  most  of  the  time;  and  twenty-one  percent  did  not  know  what  kind  of 
job  the  town  was  doing  in  this  area.  (47) 

Leaf  Collection 

The  majority  of  all  responses  thought  the  town  did  a satisfactory 
job  of  leaf  collection  in  the  fall.  Fifty-nine  percent  considered  it  satis- 
factory; but  the  second  highest  response  indicated  that  collection  is  not 
frequent  enough.  (48) 

Noise  by  Trash  Collectors 

Another  indication  of  the  quality  of  garbage  collection  in  Madison 
is  whether  or  not  the  collectors  made  excessive  noises  during  pick-ups. 

As  with  the  problem  of  spilling  or  scattering  trash,  the  majority  of 
responses  never  had  a problem  in  this  area.  Only  nine  percent  had  any 
problem  at  all.  (49) 

Rats  in  Neighborhood 

Sixty-five  percent  of  the  responses  indicated  that  neither  they  nor 
any  member  of  their  family  had  seen  rats  on  their  block  or  street.  How- 
ever, thirty-five  percent  did  indicate  they  had  seen  rats  one  or  more  times. 
Most  of  those  that  did  see  rats  indicated  that  it  occurred  only  once  during 
the  past  twelve  months.  (50) 

Water  Quality 

Water  Taste  or  Odor 

The  majority  of  responses  in  all  areas  did  not  have  a sudden  change 
in  the  taste  or  odor  of  their  drinking  water.  However,  forty-two  percent 
had  experienced  one  or  more  problems  during  the  past  twelve  months.  (51) 

Water  Flow  or  Pressure 

As  with  water  taste  or  odor,  the  majority  of  all  responses  did  not 
indicate  any  problem  with  water  flow  or  pressure,  but  there  was  a signifi- 
cant number  that  had  a problem  one  or  more  times.  This  was  a particular 
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problem  in  area  6 where  a majority  of  the  responses  had  a problem  three  or 
more  times  during  the  past  twelve  months.  (52) 

Appearance  of  Drinking  Water 

Following  the  pattern  in  the  two  preceding  questions,  the  majority 
of  the  responses  did  not  have  any  problem  with  the  appearance  of  drinking 
water,  but  forty-three  percent  had  a problem  one  or  more  times.  (53) 


Future  Development 

Optimum  Size 

When  asked  about  future  growth  in  Madison,  the  answer  was  clear. 

The  majority  of  responses  indicated  the  "optimum"  population  of  Madison 
should  be  about  5,000,  which  represents  a population  increase  of  nearly 
2,000  people.  The  next  highest  response  was  for  the  population  to  remain 
stable  at  its  present  size  - 2,910.  Collectively,  the  other  responses  for 
even  greater  growth  only  reached  twenty-one  percent.  (54) 

Type  of  Development 

As  might  be  expected  when  residents  were  asked  about  future  types  of 
development,  the  only  area  that  residents  were  relatively  satisfied  with 
was  shopping  centers.  However,  several  respondents  believed  there  is  a 
need  for  a department  store  in  one  of  the  present  shopping  centers.  Except 
for  the  shopping  centers,  all  areas  favored  an  expansion  of  industrial, 
recreational  and  residential  development  - both  single  family  and  multi- 
family units.  (55) 


Demographic  Characteristics 

Because  many  respondents  did  not  complete  the  demographic  data,  the 
conclusions  may  be  less  reliable  than  the  other  results.  However,  there 
were  some  general  characteristics  that  did  emerge  from  those  that  did 
respond : 
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1.  Slightly  more  males  than  females  responded  to  the  survey. 

2.  In  all  areas  the  majority  of  responses  came  from  persons  who 
had  lived  in  Madison  ten  years  or  more. 

3.  The  average  age  of  the  respondents  was  53.3  years. 
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Appendix  I 


Summary  Tabulation  of  Survey  Results 


Question  Area  Responses 


A 

B 

C 

D 

E 

F 

G 

1 

16 

59 

14 

6 

2 

5 

42 

12 

4 

3 

3 

25 

13 

3 

4 

1 

2 

4 

1 

5 

6 

22 

26 

4 

6 

3 

52 

11 

4 

Total 

34 

202 

80 

22 

0 

0 

0 

338 

Percent 

10% 

60% 

24% 

6% 

0 

0 

0 

100% 

of  Total 

1 

24 

51 

16 

2 

17 

21 

8 

3 

13 

19 

8 

4 

2 

3 

2 

5 

20 

27 

3 

6 

4 

47 

12 

Total 

80 

168 

49 

0 

0 

0 

0 

297 

Percent 

27% 

57% 

16% 

100% 

of  Total 

1 

2 

4 

96 

0 

2 

5 

2 

49 

1 

3 

4 

1 

38 

1 

4 

0 

0 

8 

0 

5 

5 

0 

51 

0 

6 

3 

0 

0 

2 

Total 

19 

7 

242 

4 

0 

0 

0 

272 

Percent 

7% 

3% 

89% 

1% 

100% 

of  Total 
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. 

Question 


Area 


Responses 


A 

B 

C 

D 

E 

F 

G 

1 

4 

3 

0 

0 

2 

5 

3 

1 

1 

3 

3 

0 

0 

3 

4 

0 

0 

0 

0 

5 

6 

1 

0 

7 

6 

3 

0 

0 

2 

Total 

21 

7 

1 

13 

0 

0 

0 

42 

Percent 
of  Total 

50% 

17% 

2% 

31% 

100% 

1 

1 

2 

1 

0 

1 

0 

0 

2 

0 

1 

2 

0 

0 

0 

0 

3 

0 

1 

1 

0 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

5 

0 

1 

4 

2 

0 

0 

4 

6 

0 

0 

1 

0 

0 

0 

0 

Total 

1 

5 

9 

2 

1 

0 

4 

22 

Percent 
of  Total 

5% 

23% 

39% 

9% 

5% 

0% 

17% 

100% 

1 

1 

104 

2 

1 

41 

3 

1 

42 

4 

0 

8 

5 

1 

41 

6 

1 

62 

Total 

5 

298 

0 

0 

0 

0 

0 

303 

Percent 

2% 

98% 

100% 

of  Total 


20 


Question 


Area 


Responses 


' 

A 

B 

C 

D 

E 

F 

G 

1 

10 

24 

50 

19 

2 

2 

3 

27 

12 

3 

2 

15 

25 

6 

4 

0 

2 

4 

2 

5 

2 

17 

23 

13 

6 

7 

19 

28 

15 

Total 

30 

80 

157 

67 

0 

0 

0 

334 

Percent 
of  Total 

9% 

24% 

47% 

20% 

100% 

1 

11 

39 

20 

11 

23 

2 

7 

9 

11 

0 

20 

3 

5 

12 

13 

4 

10 

4 

0 

3 

2 

1 

2 

5 

6 

13 

22 

10 

4 

6 

7 

27 

18 

3 

13 

Total 

43 

103 

86 

29 

72 

0 

0 

333 

Percent 
of  Total 

13% 

31% 

26% 

9% 

22% 

100% 

1 

22 

50 

16 

10 

11 

2 

12 

15 

11 

1 

7 

3 

6 

19 

11 

4 

4 

4 

0 

4 

4 

0 

0 

5 

9 

16 

20 

7 

4 

6 

8 

36 

17 

4 

4 

Total 

57 

140 

79 

26 

34 

0 

0 

336 

Percent 
of  Total 

17% 

42% 

23% 

8% 

10% 

100% 

21 


Question 


Area 


Responses 


' 

A 

B 

C 

D 

E 

F 

G 

X 

51 

11 

12 

25 

2 

20 

1 

6 

14 

3 

17 

5 

10 

11 

4 

2 

2 

2 

2 

5 

13 

9 

29 

3 

6 

32 

3 

23 

11 

Total 

135 

31 

82 

66 

0 

0 

0 

314 

Percent 
of  Total 

43% 

10% 

26% 

21% 

100% 

1 

1 

49 

35 

13 

2 

0 

24 

12 

9 

3 

3 

25 

13 

2 

4 

0 

4 

3 

1 

5 

0 

19 

35 

3 

6 

1 

38 

23 

7 

Total 

5 

159 

121 

35 

0 

0 

0 

320 

Percent 
of  Total 

2% 

50% 

38% 

10% 

100% 

1 

18 

51 

17 

4 

14 

2 

9 

20 

6 

0 

9 

3 

3 

22 

10 

2 

7 

4 

0 

4 

1 

1 

2 

5 

7 

17 

23 

5 

3 

6 

6 

36 

17 

6 

4 

Total 

43 

150 

74 

18 

39 

0 

0 

324 

Percent 
of  Total 

13% 

46% 

23% 

6% 

12% 

100% 

22 


. 

Question  Area 


- A 

B 

1 

33 

67 

2 

13 

26 

3 

14 

26 

4 

1 

6 

5 

18 

31 

6 

29 

39 

Responses 

C_  _D_  _E_  _F_  _G 

0 
0 
0 
0 
4 
0 


Total  108  195  4 0 

Percent  35%  64%  1% 

of  Total 


0 0 0 307 

100% 


15  1 19 

2 10 

3 9 

4 1 

5 8 

6 13 


10  3 1 1 

3 112 

2 0 4 0 

0 0 0 0 

7 14  3 

8 4 2 1 


Total 

60 

30 

9 

12 

7 

0 

0 

118 

Percent 

51% 

25% 

8% 

10% 

6% 

100% 

of  Total 

4 

13 

17 

0 

0 

4 

9 

6 

3 

1 

i 

6 

8 

5 

0 

0 

0 

0 

1 

0 

0 

1 

9 

12 

2 

2 

i 

3 

13 

13 

2 

0 

Total 

18 

52 

54 

7 

3 

0 

0 

134 

Percent 
of  Total 

13% 

39% 

40% 

5% 

3% 

100% 

23 


, 

Question  Area 


- 

A 

B 

1 

1 

18 

2 

6 

5 

3 

0 

9 

4 

1 

0 

5 

4 

11 

6 

6 

12 

Total 

18 

55 

Percent 

15% 

42% 

of  Total 

1 

50 

20 

2 

20 

6 

3 

21 

6 

4 

3 

4 

5 

18 

18 

6 

35 

18 

Responses 


C 

D 

E 

F 

G 

3 

5 

6 

3 

3 

4 

3 

4 

0 

2 

0 

0 

3 

3 

6 

2 

6 

4 

16 

21 

20 

0 

0 

130 

12% 

16% 

15% 

100% 

2 

12 

2 

5 

3 

1 

5 

0 

0 

0 

1 

5 

2 

0 

0 

0 

0 

0 

0 

0 

1 

4 

2 

0 

0 

2 

9 

1 

0 

1 

Total 

147 

72 

7 

35 

7 

5 

4 

277 

Percent  53% 
of  Total 

25% 

3% 

13% 

3% 

2% 

1% 

100% 

1 

55 

30 

20 

2 

21 

9 

10 

3 

21 

10 

9 

4 

4 

3 

0 

5 

21 

14 

21 

6 

15 

28 

12 

Total 

137 

94 

72 

0 

0 

0 

0 

303 

Percent  45% 
of  Total 

31% 

24% 

100% 

24 


Question  Area 


Responses 


- 

A 

B 

C 

D 

E 

F 

G 

1 

22 

65 

2 

2 

11 

30 

0 

3 

7 

33 

0 

4 

1 

7 

0 

5 

8 

35 

0 

6 

26 

39 

0 

Total 

75 

209 

2 

0 

0 

0 

0 

286 

Percent 
of  Total 

26% 

73% 

1% 

1 

16 

6 

5 

2 

7 

3 

5 

3 

6 

2 

3 

4 

2 

0 

0 

5 

6 

2 

9 

6 

18 

4 

2 

Total 

55 

17 

24 

0 

0 

0 

0 

96 

Percent 
of  Total 

57% 

18% 

25% 

100% 

1 

26 

51 

17 

0 

2 

2 

18 

19 

5 

3 

2 

3 

12 

18 

8 

1 

1 

4 

4 

21 

0 

0 

0 

5 

17 

27 

4 

5 

1 

6 

12 

24 

26 

3 

0 

Total 

89 

143 

60 

12 

6 

0 

0 

310 

Percent 
of  Total 

29% 

46% 

19% 

4% 

2% 

100% 

25 


♦ 


Question  Area 


Responses 


23 


24 


26 


- 

A 

B 

C 

D 

E 

F 

G 

X 

18 

28 

11 

8 

31 

2 

12 

12 

8 

1 

11 

3 

3 

14 

5 

5 

13 

4 

1 

4 

0 

2 

1 

5 

9 

12 

9 

7 

16 

6 

8 

20 

7 

3 

31 

Total 

51 

90 

40 

26 

103 

0 

0 

310 

Percent 
of  Total 

16% 

29% 

13% 

9% 

33% 

100% 

1 

47 

29 

13 

10 

3 

0 

2 

23 

16 

2 

3 

1 

0 

3 

3 

18 

6 

3 

1 

1 

4 

2 

6 

0 

0 

0 

0 

5 

11 

31 

18 

6 

1 

0 

6 

28 

24 

10 

4 

2 

0 

Total 

114 

124 

49 

28 

8 

1 

0 

324 

Percent 
of  Total 

35% 

38% 

15% 

9% 

2% 

1% 

100% 

1 

87 

15 

0 

2 

2 

38 

3 

1 

1 

3 

37 

4 

0 

0 

4 

6 

0 

2 

0 

5 

33 

15 

2 

1 

6 

51 

49 

0 

0 

Total 

252 

86 

5 

4 

0 

0 

0 

347 

Percent 

73% 

25% 

1% 

1% 

100% 

of  Total 


26 


Question 


Area 


Responses 


28 


30 


31 


- 

A 

B 

C 

D 

E 

F 

G 

1 

37 

42 

23 

0 

2 

10 

18 

12 

0 

3 

12 

22 

9 

1 

4 

0 

5 

2 

0 

5 

19 

29 

7 

0 

6 

30 

13 

15 

0 

Total. 

108 

129 

68 

1 

0 

0 

0 

306 

Percent 
of  Total 

35% 

42% 

22% 

1% 

100% 

1 

19 

63 

9 

8 

3 

2 

8 

19 

7 

10 

1 

3 

8 

28 

5 

3 

4 

4 

1 

4 

2 

0 

1 

5 

7 

22 

12 

12 

1 

6 

9 

49 

7 

7 

2 

Total 

52 

185 

42 

40 

12 

0 

0 

331 

Percent 
of  Total 

16% 

56% 

13% 

12% 

3% 

100% 

1 

6 

57 

13 

20 

4 

2 

2 

20 

4 

12 

5 

3 

4 

17 

7 

9 

2 

4 

1 

0 

2 

3 

1 

5 

2 

20 

11 

15 

5 

6 

3 

23 

17 

21 

5 

Total 

18 

137 

54 

80 

22 

0 

0 

311 

6%  44%  17%  26%  7%  100% 


Percent 
of  Total 


r » 

. 

Question 


Area 


Responses 


- 

A 

B 

C 

D 

E 

F 

G 

1 

13 

14 

11 

27 

2 

4 

13 

6 

21 

3 

5 

15 

10 

10 

4 

4 

4 

0 

0 

5 

28 

12 

7 

6 

6 

15 

39 

4 

14 

Total 

69 

97 

38 

78 

0 

0 

0 

282 

Percent 
of  Total 

24% 

34% 

14% 

28% 

100% 

1 

46 

22 

0 

26 

10 

0 

0 

2 

28 

8 

0 

5 

3 

3 

16 

13 

0 

8 

5 

4 

1 

1 

0 

4 

1 

5 

10 

12 

0 

22 

9 

6 

18 

18 

1 

27 

9 

Total 

119 

64 

0 

92 

37 

0 

0 

312 

Percent 
of  Total 

38% 

21% 

0% 

29% 

12% 

100% 

1 

6 

19 

32 

27 

16 

2 

1 

7 

16 

14 

10 

3 

3 

3 

13 

19 

6 

4 

0 

1 

2 

4 

1 

5 

3 

11 

14 

23 

4 

6 

0 

10 

19 

26 

10 

Total 

13 

51 

96 

113 

47 

0 

0 

320 

Percent 
of  Total 

4% 

16% 

30% 

35% 

15% 

100% 

« 

Question 


Area 


Responses 


- 

A 

B 

C 

D 

E 

F 

G 

1 

23 

47 

14 

3 

13 

2 

7 

20 

7 

0 

15 

3 

8 

17 

11 

2 

6 

4 

0 

5 

1 

1 

1 

5 

7 

18 

16 

10 

7 

6 

14 

40 

11 

0 

5 

Total 

59 

147 

60 

16 

47 

0 

0 

329 

Percent 
of  Total 

18% 

45% 

18% 

5% 

14% 

100% 

1 

19 

59 

5 

1 

10 

2 

8 

26 

7 

4 

0 

3 

10 

23 

9 

0 

0 

4 

0 

3 

3 

0 

2 

5 

10 

21 

6 

10 

5 

6 

15 

38 

10 

1 

4 

Total 

62 

170 

40 

16 

21 

0 

0 

309 

Percent 
of  Total 

20% 

55% 

13% 

5% 

7% 

0 

0 

100% 

1 

76 

28 

2 

24 

17 

3 

30 

13 

4 

6 

2 

5 

42 

12 

6 

41 

26 

Total 

219 

98 

0 

0 

0 

0 

0 

317 

Percent 

69% 

31% 

100% 

of  Total 
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. 

Question 


Area 


Responses 


A 

B 

C 

D 

E 

F 

G 

1 

72 

0 

2 

27 

1 

3 

27 

2 

4 

5 

1 

5 

30 

4 

6 

38 

2 

Total 

119 

10 

0 

0 

0 

0 

0 

129 

Percent 
of  Total 

92% 

8% 

100% 

1 

20 

53 

24 

2 

10 

22 

13 

3 

4 

23 

12 

4 

0 

6 

2 

5 

5 

27 

28 

6 

2 

39 

18 

Total 

41 

170 

97 

0 

0 

0 

0 

308 

Percent 
of  Total 

14% 

55% 

31% 

100% 

1 

71 

19 

13 

2 

25 

7 

12 

3 

26 

4 

11 

4 

7 

0 

1 

5 

40 

2 

14 

6 

38 

12 

15 

Total 

207 

44 

66 

0 

0 

0 

0 

317 

Percent 
of  Total 

65% 

14% 

21% 

100% 

30 


s1 

Question 


45 


46 


47 


Area 


Responses 


' 

A 

B 

C 

D 

E 

F 

G 

1 

21 

72 

6 

3 

0 

2 

4 

30 

8 

1 

0 

3 

7 

25 

2 

1 

2 

4 

1 

5 

1 

0 

1 

5 

2 

33 

4 

11 

3 

6 

9 

57 

0 

0 

0 

Total 

44 

222 

21 

16 

6 

0 

0 

309 

Percent 
of  Total 

14% 

72% 

7% 

5% 

2% 

100% 

1 

65 

18 

12 

7 

0 

2 

20 

10 

1 

10 

3 

3 

27 

8 

3 

4 

2 

4 

6 

1 

0 

0 

0 

5 

28 

6 

2 

7 

10 

6 

31 

14 

6 

16 

2 

Total 

177 

57 

24 

44 

17 

0 

0 

319 

Percent 

55% 

18% 

8% 

14% 

5% 

100% 

of  Total 

8 

58 

11 

17 

5 

22 

8 

11 

i 

7 

24 

5 

7 

0 

6 

1 

2 

6 

24 

12 

10 

3 

32 

14 

17 

Total 

29 

166 

51 

64 

0 

0 

0 

310 

Percent 
of  Total 

9% 

53% 

17% 

21% 

100% 

31 


; • • 
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• 
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Question 


Area 


Responses 


48 


49 


50 


' 

A 

B 

C 

D 

E 

F 

G 

1 

75 

12 

0 

13 

2 

33 

7 

0 

8 

3 

35 

24 

5 

7 

4 

4 

2 

0 

2 

5 

26 

13 

1 

15 

6 

37 

16 

0 

18 

Total 

210 

74 

6 

63 

0 

0 

0 

353 

Percent 
of  Total 

59% 

21% 

2% 

18% 

100% 

1 

91 

5 

1 

1 

0 

2 

39 

3 

0 

2 

1 

3 

39 

2 

2 

0 

0 

4 

7 

0 

0 

0 

1 

5 

44 

3 

0 

1 

6 

6 

59 

2 

2 

4 

1 

Total 

279 

15 

5 

8 

9 

0 

0 

316 

Percent 
of  Total 

88% 

5% 

2% 

2% 

3% 

100% 

1 

72 

16 

5 

9 

2 

35 

5 

3 

3 

3 

27 

11 

3 

2 

4 

6 

1 

0 

0 

5 

21 

12 

3 

16 

6 

45 

10 

2 

11 

Total 

206 

55 

16 

41 

0 

0 

0 

318 

Percent 
of  Total 

65% 

17% 

5% 

13% 

100% 

32 


. 

, 

• 

Question 


Area 


Responses 


51 


52 


53 


1 

2 

3 

4 

5 

6 


1 

2 

3 

4 

5 

6 


1 

2 

3 

4 

5 

6 


A 

B 

C 

D 

E 

F 

G 

53 

9 

20 

14 

6 

16 

7 

8 

7 

4 

23 

4 

6 

4 

5 

5 

0 

2 

0 

0 

25 

6 

11 

5 

8 

24 

5 

15 

5 

6 

Total  146 

31 

62 

35 

29 

0 

0 

303 

Percent  48% 
of  Total 

10% 

20% 

12% 

10% 

100% 

51 

17 

12 

10 

9 

30 

2 

5 

3 

5 

27 

5 

5 

2 

3 

4 

0 

1 

1 

1 

27 

9 

7 

3 

8 

17 

7 

13 

26 

4 

Total  156 

40 

43 

45 

30 

0 

0 

314 

Percent  50% 
of  Total 

13% 

14% 

14% 

9 

100% 

51 

13 

20 

8 

6 

21 

2 

7 

5 

5 

19 

5 

9 

6 

3 

5 

0 

1 

1 

1 

21 

11 

9 

6 

5 

22 

8 

10 

7 

9 

Total  139 

39 

56 

33 

29 

0 

0 

296 

Percent  47% 
of  Total 

13% 

19% 

11% 

10% 

100% 

33 


Question 

Area 

Responses 

- 

A 

B 

C 

D 

E 

F 

G 

54 

1 

35 

43 

11 

1 

4 

0 

2 

10 

13 

5 

1 

1 

0 

3 

19 

5 

9 

6 

3 

0 

4 

2 

2 

1 

0 

1 

0 

5 

16 

20 

1 

2 

4 

0 

6 

23 

36 

4 

2 

1 

2 

Total 

105 

119 

31 

12 

14 

2 

0 

283 

Percent 
of  Total 

37% 

42% 

11% 

4% 

5% 

1% 

100% 

Question  Area 

Responses 

A 

B 

C 

D 

E 

55*  1 

48-2-49 

62-1-23 

66-3-21 

40-1-47 

66+2+17 

2 

19-0-16 

24-1-10 

27-0-4  1 

22-0-10 

28+0+7 

3 

19-0-16 

25-1-5 

32-1-3 

17-6-7 

29+1+2 

4 

o 

i 

o 

1 

ro 

7-0-0 

7-0-0 

6-0-0 

7+0+0 

5 

12-0-20 

33-0-0 

33-0-3 

34+3+6 

36+2+5 

6 

29-1-17 

54-1-6 

53-0-7 

34+0+18 

44+0+9 

Total 

130-3-118 

205-4-44 

218-4-38 

153-11-88 

210-5-40 

Percent 

52%  More 

81%  More 

84%  More 

61%  More 

82%  More 

of  Total 

1%  Same 

2%  Same 

1%  Same 

4%  Same 

4%  Same 

47%  Less 

17%  Less 

15%  Less 

35%  Less 

35%  Less 

*First  Number  indicates  respondents  who  want  more  development;  second 
number  indicates  those  who  favor  development  to  remain  at  present  level; 
the  third  number  represents  those  who  want  less  development. 
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SURVEY 


Citizens 
Town  of  Madison 
Madison,  N.  C. 

Dear  Citizens; 

In  order  to  gain  a better  understanding  of  your  attitudes 
about  municipal  services,  this  survey  is  being  mailed  to  every 
household  in  Madison.  The  data  collected  will  help  the  Board 
of  Aldermen  evaluate  existing  services  and  plan  towards  making 
them  better. 

To  gain  meaningful  input  every  citizen  must  cooperate 
with  us.  The  results  of  the  survey  will  be  meaningless  if  not 
enough  of  them  are  completed,  or  if  the  questions  are  not 
answered  honestly.  Please  fill  out  the  survey  and  return  it  to 
one  of  the  designated  pick  up  points  located  throughout  Madison 
by  April  14,  1978.  With  your  help  the  Town  of  Madison  can  be 
more  responsive  to  your  needs. 

Yours  Truly, 

J.  P.  Carter 
Mayor,  Madison,  N.  C. 


p . 


INSTRUCTIONS 


Under  each  question  check  the  one  answer  nearest  your  response.  Please 
answer  all  questions.  Complete  the  survey  as  soon  as  possible  and 
return  it  to  one  of  the  designated  pick-up  points  listed  below  by 
April  14 , 1978. 

The  questionnaire  should  be  completed  by  the  head  of  household. 

However,  that  person  may  consult  with  other  members  of  his  family 
on  the  questions  asked.  When  possible,  the.  responses  should  reflect 
the  "general  attitude"  of  the  household. 

Since  the  questionnaire  is  directed  towards  residents  of  Madison, 
only  those  families  living  within  the  corporate  limits  of  Madison 

should  respond. 

If  you  have  any  questions,  call  427-0221. 


DESIGNATED  PICK-UP  POINTS  ARE: 


1.  If  you  have  a child  attending  a Mad is on-May od an  School,  then 
just  give  your  completed  questionnaire  to  your  child  and  instruct 
him  to  carry  the  questionnaire  to  his  teacher. 

2.  You  may  turn  in.  your  questionnaire  to  any  of  the  following  businesses 

a.  Byrds  Food  Store 

b.  Country  Market 

c.  Downtown  Foods 

d.  Fuzzy’s  Bar-B-Que 

e.  Gentry’s  Place 

f.  Hawkins  Rexall  Drugs 

g.  Madison  Municipal  Building 

h.  McFall  Drugs 

i.  Northwestern  Bank 

j . Peoples  Bank 

k.  Southern  National  Bank 

l.  Star  Curb  Market 

3.  You  may  mail  your  questionnaire  to  the  following  address: 

Citizen  Survey 
Town  of  Madison 
120  N.  Market  Street 
Madison,  N.  C.  27025 


MADISON  CITIZEN  SURVEY 


(Check  one  Qf  the  answers  nearest  your  response  under  each  question) 


Police  Protection  and  Public  Safety 

1.  How  safe  do  you  feel  walking  alone  in  Madison  at  night? 

a.  Very  safe  c.  Not  safe  ______ 

b.  Reasonably  safe  d.  Do  not  know 

11  T — ' ' — 

2.  Are  there  some  parts  of  Madison  where  you  would  like  to  go  to  at  night  but  do 
not  because  you  would  not  feel  safe? 

a.  Yes,  some  parts  c.  Do  not  know  

b.  No  (skip  to  #4) 

3.  If  yes  to  question  #2,  specify  places  __ 


4.  In  the  past  12  months,  did  anyone  attempt  or  commit  any  of  the  following  crimes 
(a)  break  into  your  home;  (b)  rob  you  or  other  members  of  your  family;  (c)  phys 
ically  attack  you  or  any  member  of  your  family? 

a.  Yes,  attempted  one  of  these  crimes  c.  No,  none  ______ 

b.  Yes,  committed  one  of  these  crimes  d.  Do  not  know  

5.  If  yes  to  question  #4,  were  all  criminal  incidents  reported  to  the  Madison 
Police  Department?  If  no  to  question  #4,  how  many  were  not  reported? 

a.  Yes,  all  reported  c.  No,  two  or  more  not  reported  

b.  No,  one  not  reported  d.  Do  not  know  


6.  If  any  incidents  were  not  reported,  what  was  the  main  reason  for  not  notifying 
the  police? 

a.  Did  not  want  to  go  to  court  e. 

b.  Did  not  think  it  was  important 

enough  f . 

c.  Did  not  think  it  would  do  any 

good  g. 

d.  Did  not  want  to  get  involved  ______  h. 

7.  Did  you  receive  a traffic  ticket  for  an  accident  or  moving  violation  in 
Madison  during  the  past  twelve  months? 

a.  Yes  b.  No  

3.  Would  you  say  the  enforcement  of  traffic  laws  against  moving  violations  in 
Madison  is: 

a.  Generally  too  strict  c.  About  right  

b.  Generally  not  strict  enough  d.  Do  not  know 


Did  not  want  to  get  anybody  in 

trouble  

Afraid  my  insurance  would  go 
up  

Do  not  know;  do  not  remember  _ 
Others  (specify)  
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9. 


calls  as"  rate  the  SPe6d  °f  the  Madison  Pollce  Department  in  responding  to 


a.  Excellent 

b.  Good 

c.  Fair 


d.  Poor 


e.  Do  not  know 


10. 


How  do  you  rate  the  courtesy  of  Madison’s  Police  Department? 


a.  Excellent 

b.  Good 
Fair 


c . 


d.  Poor 

e.  Do  not  know 


11. 


Do  you  think  police  in  Madison  are  generally  fair  in  their  handling  of  people? 


a. 

b. 


Yes 

No 


c.  Sometimes  

d.  Do  not  know 


12. 


Do  you  think  the  amount  of  police  patrolling  in  your  neighborhood  is: 


a.  Too  much  

b.  About  right 


c.  Not  enough 

d.  Do  not  know 


13. 


On  the  whole,  would  you  say  the  services  provided  to  you  and  your  household 
by  Madison  Police  Department  are: 


a.  Excellent 

b.  Good 

c.  Fair 


d.  Poor 

e.  Do  not  know 


Responsiveness  of  Government 

4.  During  the  past  12  months  did  you  ever  get  in  touch  with  town  employees  or 
elected  officials  to  complain  about  something? 

a-  Yes  (answer  questions  c.  Do  not  know  (skip  to  #18) 

#15, #16,  and  #17) 
b.  No  (skip  to  #18) 


5. 


If  you  did  complain,  how  many  different  problems  or  situations  did  you 
complain  or  contact  the  town  about? 


a . One  _ 

b . Two  _ 

c.  Three 


d.  Four  or  more 

e.  Do  not  know 


When  you  made  your  complaint , which  department  or  official  did  you  contact 
initially? 


a. 

Mayor  or  Councilman 

c . 

Other  employees  in  Manager’s  Office 
Others  (Specify) 

b. 

Town  Manager 

d. 

c. 

Police 

e. 

Do  not  know 

. . 
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17. 


Were  you  generally  satisfied  with  the  town's  responses?  If  not,  what  was 
the  main  thing  you  were  dissatisfied  with? 


18. 


9. 


0. 


L. 


a. 

Response  not  yet  completed 

f . 

No,  personnel  were  discourteous 

b . 

Yes,  satisfied- 

g* 

No,  information  or  service  provided 

c . 

No,  never  responded  to  my 

was  wrong 

request 

h. 

No,  others  (specify) 

d . 

No,  never  corrected  problem 

i. 

Do  not  know 

e. 

No,  too  much  "runaround",  or 

"red  tape"  involved 


During  the  past  12  months,  were  there  any  complaints  which  you  would  have 
liked  to  have  made  to  town  officials  but  did  not?  If  yes,  what  was  the  main 
reason  you  did  not  make  the  complaints? 


a. 

No 

e . 

Yes,  reported  to  other  people 
Yes,  other  (specify) 

b. 

Yes,  did  not  think  it  would  do 

f . 

any  good 

g- 

Do  not  know 

c . 

Yes,  problem  not  worth  time  or 
effort  to  complain  about 

d. 

Yes,  thought  officials  already 
knew  about  problem 

Do 

you  believe  you  could  have  a say 

about 

the  way  the  town  government  is 

running  things  if  you  wanted  to? 


a . Yes 

b . No 


c.  Do  not  know 


During  the  past  12  months,  have  you  or  any  members  of  your  household  attended 
any  meeting  or  hearing  of  town  council  or  other  town  government  groups? 

a.  Yes  (answer  question  //21)  c.  Do  not  know  

b.  No  (skip  to  question  #22) 


If  you  did  attend  a meeting,  do  you  feel  your  attendance  at  these  meetings 
or  hearings  was  time  well  spent? 

a.  Yes  c.  Do  not  know  

b . No 


Transportation 

Would  you  say  finding  a satisfactory  parking  space  in  downtown  Madison  is: 

a.  Hardly  ever  a problem  d.  Do  not  park  downtown 

b.  Sometimes  a problem  e.  Do  not  know 

c.  Usually  a problem 


, ' 
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23. 


24 


25. 


26 


9.  If  response  to  question  #28  is  no,  where  are  more  sidewalks  needed? 


0 


Would  you  say  commuters  who  park  personal  vehicles  in  front  of  private 

wellings  without  permission  of  the  property  owner  while  they  are  out  of 
town  is: 


a. 

b. 

c . 


Hardly  ever  a problem 
Sometimes  a problem 
Usually  a problem 


d„  Never  a problem 
e.  Do  not  know 


Are  you  ever  bother  by  traffic  noises  in  your  neighborhood?  If  yes,  how 
often  does  it  occur? 


a. 

b. 

c . 


No,  never  bothered 
Yes,  almost  daily 


Yes,  at  least  once  a week 


d.  Yes,  less  than  once  a week 

e.  Do  not  know 


If  response  is  yes  to  question  #24,  identify  your  street  if  bothered  by 
traffic  noises. 


Would  you  say  street  lighting  at  night  in  your  neighborhood  is: 


a.  About  the  right  amount 

b.  Too  little 


c.  Too  bright 

d.  Do  not  know 


If  dissatisfied  with  lighting  in  question  #26,  identify  your  street 

8.  Would  you  say  there  are  enough  sidewalks  in  Madison? 

c.  Do  not  know 


a. 

b. 


Yes 

No 


How  would  you  rate  Madison’s  efforts  to  keep  streets  clean? 


a . 

b. 

c . 


Good  job  always  

Good  job  most  times 
Poor  job  always 


d.  Poor  job  sometimes 

e.  Do  not  know 


L.  How  would  you  rate  Madison’s  job  of  repairing  streets? 


a . 

b . 

c . 


Good  job  always  

Good  job  most  times 
Poor  job  always 


d.  Poor  job  sometimes 

e.  Do  not  know 


If  you  rate  Madison's  job  poor  sometimes  or  always  in  question  #31,  list 
streets  where  problems  exist. 


Are  unpaved  streets  in  Madison: 

a.  Major  problem  c.  No  problem 

b.  Minor  problem  d.  Do  not  know  _____ 

During  heavy  rains,  how  would  you  rate  the  stormwater  drainage  system  in  your 
neighborhood? 

a.  Good  always  d.  Inadequate 

b.  Good  sometimes  e.  Do  not  know 
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35. 


If  you  rate  your  stormwater  drainage  system  inadequate  in  question  #34, 
identify  your  street.  


Recreation 


How 

would  you  rate 

recreational  opportunities  in 

Madison 

a . 

Excellent 

d.  Poor 

b. 

Good 

e.  Do  not 

know 

c . 

Fair 

37.  If  dissatisfied  with  recreational  opportunities  in  Madison  in  question  #36, 
what  facilities  do  you  think  are  needed:  _____  


Fire  Protection 


38. 

How 

would  you  rate 

fire  protection  in  Madison? 

a. 

Excellent 

d. 

Poor 

b. 

Good 

e . 

Do  not  know 

c . 

Fair 

Cemeteries 

)9. 

How 

would  you  rate 

the  appearance  of  the 

town’s  cemeteries? 

a. 

Excellent 

d. 

Poor 

b. 

Good 

e . 

Do  not  know 

c . 

Fair 

0. 

If  you  rated  the  town’s  job  poor  or  fair 
major  problems? 

in  question  #39,  what  are  the 

Animal  Control 

1.  Have  you  been  bothered  by  dogs  in  your  neighborhood? 

a.  Yes  b.  No  

2.  If  yes  to  question  #41,  how  do  you  think  the  problem  should  be  solved? 

a.  Strict  enforcement  of  leash  law  b.  Others  (specify) 
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43. 


Community  Appearance 


Do  you  believe  there  are  too  many  advertising  signs  in  Madison? 


a.  Yes 

b . No 


c.  Do  not  know 


Do  you  think  the  town  should  make  a stronger  effort  to  protect  historic  sites 
and  structures? 


a . Yes 

b . No 


c.  Do  not  know 


Sanitation 

Concerning  neighborhood  sanitation,  would  you  say  your  neighborhood  is: 

a.  Always  clean  d.  Very  dirty  most  of  time 

b.  Usually  clean  e,  pG  not  know 

c.  Usually  dirty  


46. 


47. 


In  the  past  12  months, did  the  sanitation  department  ever  spill  or  scatter 

trash  or  garbage  you  set  out?  If  yes,  how  many  times  would  you  say  this 
occurred? 

a.  No,  never  missed 

b.  Yes,  1 or  2 times 

c.  Yes,  3 or  4 times  

How  would  you  rate  the  town's  job  of  cleaning  up  vacant  lots? 

a.  Good  always  c.  Poor  most  times 

b.  Good  most  times  d.  Do  not  know 


d.  Yes,  5 or  more  times 

e.  Do  not  know 


48. 


How  would  you  rate  leaf  collection  in 

a.  Satisfactory  

b.  Not  frequent  enough  

During  the  past  12  months,  have  trash 
bothered  you?  If  yes,  how  many  times 

a.  No,  never  

b.  Yes,  1 or  2 times  

c.  Yes,  3 or  4 times 

During  the  past  12  months,  did  you  or 
rats  on  your  block  or  street?  If  yes, 

a.  No,  never  

b.  Yes,  1 or  2 times  

c.  Yes,  3 or  4 times 


Madison  during  the  Fall? 

c.  Too  frequent 

d.  Do  not  know  

collectors  made  so  much  noise  it 
did  this  occur? 

d.  Yes,  5 or  more  times  

e.  Do  not  know 


any  member  of  your  household  see  any 
about  how  many  times  were  rats  seen? 

d.  Yes,  5 or  more  times 
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51. 

§ > 


Water  Quality 

Have  there  been  any  occasions  in  the  last  12  months  when  there  was  a sudden 

c ange  in  the  taste  or  odor  of  your  drinking  water?  If  yes,  about  how  many 
times  did  this  occur? 


a*  No,  never 

b.  Yes,  one  time 

c.  Yes,  2 or  3 times 


d.  Yes,  more  than  3 times 

e.  Do  not  know 


52. 


53. 


During  the  past  12  months,  have  there  been  any  occasions  when  your  water 
stopped  flowing  or  when  your  water  pressure  was  much  less  than  usual?  If 
yes,  about  how  many  times  did  this  occur? 


a.  No,  never 

b.  Yes,  one  time 

c.  Yes,  2 or  3 times 


d.  Yes,  more  than  3 times 

e.  Do  not  know 


Have  there  been  any  occasions  in  the  last 
change  in  the  appearance  of  your  drinking 

a.  No, never  ^ 

b.  Yes,  one  time  e> 

c.  Yes,  2 or  3 times 


12  months  when  there  was  a sudden 
water?  If  yes,  how  many  times? 

Yes,  more  than  3 times 
Do  not  know 


Future  Development 

54.  The  present  population  of  Madison  is  2,910.  What  do  you  think  the  "ideal" 
population  of  Madison  should  be? 

a.  Remain  at  present  size  d.  15,000  population 

b.  5,000  population e.  20,000  population 

c.  10,000  population  f.  Others  “ — 

55.  As  a resident  of  Madison  do  you  feel  we  need  more,  less,  or  have  enough  of 
the  following  activities: 

More  Less  Enough 

a.  Shopping  facilities 

b.  Industrial  developments  ~ 

c.  Recreational  facilities  ~ 

d.  Apartment  developments  ~ ~ — 

e.  Single-family  residential  dwellings  “ 


Demographic  Data 

In  order  to  evaluate  the  data  properly , certain  information  about  the 
espondent  is  needed.  Please  answer  the  following  questions: 

:.ge  of  respondent:  Sex:  Male  Female  

esident  of  Madison:  Yes  ; No 

ength  of  Residency:  Under  5 years  ; 5 to  10  years  _____ ; More  than  5 years 
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